
BENEFIT M3 MEMBERS GET
Priority Scheduling Always First

Discount on Repairs Up to 20% Off

Annual Maintenance Tune-Ups Included

Club Bank Credits $19.95/month accrual

Discounted Dispatch Fees $49 discounted dispatch fee (reg. $89)

Transferable Membership Add value when selling your home



MAC’S HEATING AND AIR - MONTHLY MEMBERSHIP TERMS & CONDITIONS

By enrolling in the Mac’s Heating and Air Monthly Membership (M3), you agree to the following terms and 
conditions:

1. Automatic Renewal and Payment:
Your payment method on file with Mac’s Heating and Air will be automatically charged each month for 
Monthly Membership at the rate specified in your M3 Membership Agreement. The first payment is due at the 
time of service. After that, monthly payments will be processed based on your membership sign-up date.
Your M3 Membership will automatically renew for successive one-month terms unless you cancel, or Mac’s 
Heating and Air terminates membership.

2. Notification of Changes:
You are responsible for informing Mac’s Heating and Air immediately of any changes to your personal or 
payment details, including your name, billing address, service address, email address, phone number, or 
payment account information. If your membership goes unpaid for two consecutive months, Mac’s Heating 
and Air reserves the right to cancel your automatically renewing membership.

3. One-Year Commitment:
Each M3 Membership requires a minimum commitment of one year. If you cancel your membership before 
completing this one-year term, any discounts or benefits received will be voided and charged back to you.
Membership benefits are non-transferable and cannot be redeemed for cash. Any unused benefits will not be 
refunded.

4. Member Benefits:
As an M3 member, you receive the following benefits:
Priority Service: Access to priority scheduling for service calls.
Discounts: Enjoy exclusive discounts on services and products.
Free Maintenance Tune-Up: One free HVAC tune-up every 6 months, or one super tune-up annually. Please 
note that if you do not utilize your HVAC tune-up, it holds no monetary value.
Plumbing Inspection: One free plumbing inspection per year. This benefit holds no monetary value.

5. Exclusions and Limitations:
Standard service charges apply. Additional charges may apply for services rendered on weekends and major 
holidays. Membership discounts apply to full HVAC system installations, ductwork, insulation, or water heater 
installations. The initial membership fee does not count towards payment credits. Benefits are not transferable 
or redeemable for cash. Any unused portion of your benefits will not be refunded.

6. Cancellations:
If you wish to cancel your M3 Membership, please notify Mac’s Heating and Air directly. In the event of 
cancellation prior to completing the one-year commitment, any discounts or benefits previously received will 
be charged back to you.

7. Changes to Terms & Conditions:
Mac’s Heating and Air reserves the right to modify these terms and conditions at any time without prior notice.


